
ewool 10 and 20 heated systems
User manual

Heated by



2

Table of contents
Operation 	     3

Garment care and safety 	     4

Battery care, safety and charging 	     5



3

Operation
Charging the battery
The battery must be fully charged before 
first use. See page 5 for instructions.

Using the battery
After fully charging the battery, connect 
it to the garment using the USB-C cable 
inside the left pocket for vests and jackets, 
and the right pocket for shorts.

Finding the control button
The control button (1) is located on the bottom-
left side for vests and jackets (2), and on the 
right leg (3) for shorts.

Controling your heated garment
To power on or off, press and hold 
the button for 3 seconds.

To change the temperature, press the button once. 

To control via Bluetooth,  
visit https://ewool.com/support 
to download the app.

Three (3) heat levels
High - Red light
Normal  - Orange light
Low - Yellow light

1 2 3

https://ewool.com/support
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Garment
Care and safety 
•	Do not wear on bare skin. Always wear a 

base layer under the heated garment.
•	Never use third-party accessories.
•	Only use batteries with a USB-C port 

supporting PD 18W (12 V / 1.5 A).
•	Do not modify in any way.
•	Never use if the outside temperature 

is above 20 °C (70 °F).
•	Not intended for use by children 

or incapacitated individuals.
•	Never use in an oxygen-enriched environment.
•	Never use if there are broken 

wires or damaged parts.
•	Immediately stop use if you experience 

skin irritation or discomfort.
•	Ensure the garment is dry before use.
•	Turn off power before charging.
•	Never wear the garment while charging.
•	Turn off power after use.

Wash instructions  
•	Remove the battery before washing.
•	Wash in cold water.
•	Use a delicate/gentle cycle.
•	Hang to dry.
•	Do not dry clean.
•	Do not bleach.
•	Do not iron.
•	Do not tumble dry.
•	Do not wring. 
Maximizing performance in cold weather 
Heated garments work best when worn 
close to the body over a thin base layer.

For extra warmth, wear an insulating outer layer.

Turn off the garment when not in 
use to preserve battery life.
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Battery
Care and safety  
•	The battery must be fully 

charged before first use.
•	Always remove the battery from the 

garment pocket before charging.
•	Disconnect the battery when not 

in use for extended periods.
•	Ensure the battery is fully 

charged before storing.
•	Warm the battery to a temperature 

above 10 °C (50 °F) before charging.
•	Unplug the charger once the 

battery is fully charged.
•	At cold temperatures, lithium batteries 

provide reduced capacity.
•	Never use the battery if it shows swelling, 

damage, or if it overheats during charging.
•	The battery lifespan is approximately 300 cycles.

Charging the battery
•	Remove the battery from the garment 

and charge it using a USB-C charger.
•	For optimal charging performance, use 

a fast-charging USB-C charger. 
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ewool.com

Enjoy the warmth.

This Class B digital apparatus complies with the Canadian ICES-003 standard.




